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Why Rotorua?
He Aha Ai a Rotorua?

Adventure Māori Culture Spa & Wellness Golf
Te Pā Tū

Rotorua is home to some of the 
most innovative people living in 
New Zealand who have invented 
and created incredible attractions. 
Here you’ll find the pedal-powered 
monorail Shweeb Racer; ziplines and 
swing bridges through ancient forests; 
ZORB giant inflatable balls; rafts down 
the world-famous Kaituna River; or 
even jet boat rides flying across Lake 
Rotorua. For the mild adventurer to the 
most hard-core action seeker, there is 
something for everyone.

Rotorua is the best place in New 
Zealand to experience the customs, 
practices and beliefs of our indigenous 
Māori people. Awe-inspiring and 
authentic, Māori cultural tours and 
performances provide a special view 
into the historic lifestyle, traditions, 
mythology, art and more of Māori
past and present. Watch a spine-
tingling traditional pōhiri (welcoming 
ceremony), hear the hauntingly 
beautiful call of the kuia (female elder), 
learn to dance with poi or perform the 
haka. Watch as your dinner is pulled 
from a traditional hāngī (steam-
cooked meal) straight out of the 
ground.

Living in a volcanic environment 
means we’re surrounded by mineral-
rich geothermal waters and mud, 
which are revered for their healing 
properties. Since the late 19th 
century, people have travelled from 
all over the world to seek the famed 
health benefits. Today, we still work 
with Papatūānuku (Earth Mother) to 
harness her geothermal activity and 
natural resources, which
has resulted in a world-renowned spa 
and wellness industry.

Book in for a round and enjoy a 
magnificent golfing experience with 
breath-taking scenery at one of 
Rotorua’s golf clubs. Active geothermal 
areas and stunning vistas make our 
courses truly unique. Rotorua is a 
premier destination for corporate golf 
days with clubs close to major hotels
and motels in the city, and one right 
next door to the Whakarewarewa 
Thermal Reserve and Te Puia. Come 
and see why one round here is never 
enough.

Off Road NZ Wai Ar ik i  Hot Springs and Spa Rotorua Golf Club - Ar ik ikapakapa
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Adventure
Ngā mahi mātātoa
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ACTIVITIES | ADVENTURE

ADVENTURE

3D TRICK ART GALLERY
•	 Step into a world where nothing is quite what it seems - pose, play and become 

part of the art (yes, you can outrun a dinosaur or hang off a cliff!).

•	 It’s not just looking at art, it’s jumping into it - bring your best poses, your biggest 
laughs and a friend who takes great photos (a very important job!).

•	 Perfect for all ages and zero artistic talent required - just imagination, a sense of 
humour and a willingness to look slightly ridiculous for the ultimate Instagram 
shot.

ADVENTURE

WEBSITE

ADVENTURE

ADVENTURE PLAYGROUND
•	 Reach the highest lookout in Rotorua! Just a five minute drive from Rotorua, 

Adventure Playground has grown over four years from a small quad biking 
business into a highly-rated multi-activity tourist destination.

•	 Come and explore over 750 acres of native bush and dry stock station on old 
forestry trails dating back to the 1930s. Reach stunning views overlooking Lake 
Rotorua and beyond.

•	 Our company is Telarc-approved for safety having passed the most recent 
adventure tourism audit. We are proud to be consistently reviewed in the top five 
out of all activities in Rotorua on Tripadvisor!

•	 Customised team-building activities available.

WEBSITE

https://www.3dtrickart.co.nz/
https://adventureplayground.co.nz/
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ACTIVITIES | ADVENTURE

ADVENTURE

AGRODOME
•	 Get ready for a fun-packed day of entertainment and education for the whole 

family at the legendary Farm Show! You’ll hear amazing facts and have a few 
laughs as you’re introduced to 19 breeds of sheep, witness a sheep being shorn 
and take up the opportunity to feed the baby lambs or even hand-milk a cow.

•	 Climb aboard the all-weather, all-terrain vehicle as we begin the tour. You’ll get 
to hand-feed our friendly animals, including Romney sheep, cattle, deer, llamas, 
ostrich, pigs and alpaca.

•	 Agrodome also has an array of thrilling team-building activities including 
human sheep dog trials, tractor pull challenge and a hay stacking jigsaw. Include 
Velocity Valley and aMAZEme to add adrenaline-filled activities like the Swoop 
bungy swing or wolf and sheep maze run.

WEBSITE

ADVENTURE

HOBBITON MOVIE SET
•	 Experience the real Middle-earth™ with a fully guided tour of the Hobbiton 

movie set as seen in The Lord of the Rings and The Hobbit Trilogies. 

•	 You will be fully guided around the 12-acre set; past Hobbit Holes and into 
the world-famous Green Dragon™ Inn, where you will enjoy a complimentary, 
exclusive Hobbit Southfarthing™ beverage.

•	 Dining experiences are available for hungry Hobbits. The evening banquet tour 
finishes inside The Green Dragon Inn for a banquet feast with tables heaving 
with traditional Hobbit fare.

WEBSITE

https://www.agrodome.co.nz/
https://www.hobbitontours.com/
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ADVENTURE ADVENTURE

KAITIAKI ADVENTURES KATOA JET
•	 We specialise in culturally integral white-water rafting and sledging experiences 

on the Ōkere section of the historic Kaituna River and lead culturally-steeped 
guided hiking expeditions on Mount Tarawera; Kaitiaki is humbled to hold the 
sole concession, taking manuhiri (visitors) to the summit of Mount Tarawera.

•	 Winners of the 100% Pure NZ Award 2019 and 2021.

•	 Kaitiaki Adventures is a 120% climate positive Eco/Adventure Tourism Operator 
utilising the unique and diverse landscapes surrounding Rotorua.

•	 We offer two unforgettable jet boating experiences: a thrilling 30-minute tour on 
Lake Rotorua or a 2.5-hour adventure to the secluded Lake Rotoiti Hot Pools, with 
time to relax and soak.

•	 Our convenient location at the Rotorua lakefront is close to a range of local 
accommodation, making access easy and seamless.

•	 We can accommodate groups of up to 50 passengers at once, with back-to-
back experiences available for larger groups and flexible departure times to suit 
your schedule.

WEBSITE WEBSITE

https://kaitiaki.co.nz/
https://www.katoalakerotorua.co.nz/
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ACTIVITIES | ADVENTURE

ADVENTURE ADVENTURE

LEVEL 13 THEME ROOMS MOTION ENTERTAINMENT
•	 Choose a team-building activity and find out who’s the cleverest of the bunch 

by booking a murder mystery activity. Dress up in costume to add to the 
atmosphere.

•	 Choose a quiz activity with “Believe It or Not” with a quiz master and compete 
against each other to see which team has what it takes. 

•	 We have a variety of group and team building activities available including wall 
climbing, single shot movie making and amazing races.  We have half and full 
day packages available.

•	 Motion Entertainment is proud to be New Zealand’s largest all-weather, action-
packed, indoor entertainment centre.

•	 If you’re looking for laughter, excitement, adventure and fun for all ages under 
one roof, then Motion Entertainment is a ‘must do’ on your visit to Rotorua.

•	 Team building? We’ve got multiple options. Virtual reality challenges, tenpin 
bowling group competitions, adult obstacle courses or mini golf. We can 
customise the activities to suit your requirements.

•	 With 10 epic attractions plus a café on the ground floor and a mezzanine floor 
with private function rooms, the opportunities are almost endless!

WEBSITE WEBSITE

https://level13.nz/
https://www.motionentertainment.co.nz/
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ADVENTURE ADVENTURE

MOUNTAIN BIKE ROTORUA NATIONAL KIWI HATCHERY
•	 Mountain Bike Rotorua is your gateway to Whakarewarewa Forest, the stunning 

jewel in the crown of the adventure destination that is Rotorua. Located in the 
forest itself, the friendly team at the MBR base has everything you need to get 
biking.

•	 We offer bike hire for two hours, half a day, full day, or for multi-day adventures. 
We also have bike mechanical support onsite. Private shuttles can be organised 
on request.

•	 Mountain Bike Rotorua boasts a world-class trail network featuring over 200 
kilometres of trails catering to all skill levels, from beginners to advanced riders.

•	 The National Kiwi Hatchery is the largest and most successful Kiwi hatchery in 
the world. We are the leader in kiwi husbandry, egg incubation systems, hatching 
techniques and kiwi chick rearing.

•	 Join one of our experiences and take an immersive journey where you’ll learn 
about kiwi, their native environment and what makes them truly iconic the world 
over.

•	 An educational, thought-provoking and truly unique experience, this a must-do 
activity for all New Zealanders and international visitors looking to connect with 
our national icon.

WEBSITEWEBSITE

https://www.nationalkiwihatchery.org.nz/
https://www.mtbrotorua.co.nz/
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ACTIVITIES | ADVENTURE

ADVENTURE ADVENTURE

OFF ROAD NZ ORAKEI KORAKO CAVE & 
THERMAL PARK

•	 Tailored programmes to suit your desired excitement level, budget and 
timeframe is our speciality.

•	 A wide range of pulse-racing, self-drive adventures and team-building 
challenges to keep your group entertained from one hour to a whole day and into 
the evening. Set in our own private native forest.

•	 Group size unlimited. From thrill seekers and adventurers to groups looking for a 
more passive experience. Customised team-building experiences also available.

•	 New Zealand’s largest active geyser field, Orakei Korako is a spectacular 
geothermal park and visitor experience. Alive with gushing geysers, sizzling hot 
springs, bubbling mud pools and stunning, naturally-forming silica terraces.

•	 Orakei Korako, with the most active geysers in one place, offers New Zealand’s 
best opportunity to see geysers erupting into the sky alongside a colourful variety 
of fascinating geothermal phenomena.

•	 Highlights include entry into Ruatapu Cave (Sacred Hole), one of only two such 
geothermal caves in the world. The cave extends 36 metres below ground, 
ending in the extraordinarily clear Pool of Mirrors, named Waiwhakaata.

WEBSITEWEBSITE

https://www.orakeikorako.co.nz/
https://offroadnz.co.nz/


BUSINESS EVENTS ACTIVITIES  GUIDEROTORUANZ 10

ACTIVITIES | ADVENTURE

ADVENTURE ADVENTURE

PARADISE VALLEY SPRINGS 
WILDLIFE PARK

PURE CRUISE

•	 Discover New Zealand’s native wildlife with close-up encounters, native birds, 
farm animals, trout feeding, and scenic walks through native forest.

•	 Stroll six metres above the forest floor on the Treetops Walkway and see African 
lions up close, with daily lion feedings at 2.30pm.

•	 Enjoy tailored team-building experiences in a relaxed natural setting, offering 
engaging activities designed to suit a range of group sizes and timeframes.

•	 Pure Cruise lake charters are private and exclusive, enabling us to tailor this 
unique experience to suit your numbers, time frames and budgets.

•	 Explore Lake Rotoiti’s remote native bays and hot water beaches on one of our 
vessels allowing for a capacity of 40 guests. Charters can be fully catered with 
meals and drinks if required.

•	 Lake Rotoiti Hot Pools is a geothermal paradise that is only accessible by boat.
This off the beaten track hidden gem has seven hot pools on the lake shore and 
facilities to host large groups for lunch, dinner and drinks.

WEBSITE WEBSITE

https://www.paradisev.co.nz/
https://www.purecruise.co.nz/
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ACTIVITIES | ADVENTURE

ADVENTURE

REDWOODS ALTITUDE
•	 Experience even more of Rotorua’s iconic Redwoods Forest with Altitude!

•	 A fully guided two-hour experience along 25 Indiana Jones-themed jungle 
bridges, and three flying foxes up to 25 metres high.

•	 Learn about Redwood Forest history, native flora and fauna and Māori legends.

•	 Great for groups and team building.

WEBSITE

ADVENTURE

REDWOODS TREEWALK & 
NIGHTLIGHTS
•	 New Zealand’s longest living Treewalk set in Rotorua’s iconic Redwoods Forest.

•	 A self-guided 40-minute experience along 28 suspended bridges and 27 
living decks, which are all attached via tree-friendly slings to the 120-year-old 
Redwoods.

•	 By night, the Treewalk is illuminated by 34 David Trubridge-designed lanterns, 
coloured spotlights and projections – a truly unforgettable and unique nighttime 
experience!

WEBSITE

https://www.treewalk.co.nz/the-walk/redwoods-altitude/
https://www.treewalk.co.nz/the-walk/redwoods-treewalk/
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ACTIVITIES | ADVENTURE

ADVENTURE

REDWOODS GLOWWORMS
•	 Incredibly accessible and convenient, open day and night.

•	 Get up close to thousands of real glowworms in a 70 metre eco cave.

•	 A fully guided 10 - 15 minute experience - perfect as an add-on to Redwoods 
Treewalk and Nightlights or Redwoods Altitude.

WEBSITE

ADVENTURE

ROTORUA CANOPY TOURS
•	 Your group will be flying through a unique ancient native forest, exploring the 

canopy on ziplines, swing bridges and unique forest features, and launching 
from 1,000-year-old trees on one of New Zealand’s most distinctive guided 
adventures.

•	 More than a single activity, Rotorua Canopy Tours is a full adventure in nature, 
designed to connect people through shared thrill, fresh perspective, and an 
experience that feels uplifting, memorable and genuinely different.

•	 As Rotorua’s first B Corp certified business, we balance profit with purpose and 
create customised incentive and team experiences that leave people feeling 
energised, connected and part of something bigger.

WEBSITE

https://www.treewalk.co.nz/redwoods-glowworms/
https://www.canopytours.co.nz/
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ADVENTURE

ROTORUA DUCK TOURS
•	 Rotorua Duck Tours provide unique experiences in New Zealand’s only WWII 

amphibious landing crafts. We are able to take you on land and water without 
leaving your seat.

•	 We have a range of options to choose from including transportation, team 
building, partner programmes, food combo options and can tailor itineraries to 
suit individual group needs.

•	 Rotorua Duck Tours operates in all weather, all year. The lakes that we operate 
on are mostly calm and we have roll-down clear sides and blankets for winter 
bookings.

WEBSITE

ADVENTURE

ROTORUA RAFTING
•	 Whitewater rafting over the highest commercially-rafted waterfall in the world – 

the seven-metre Tutea Falls. Experience 14 rapids and three waterfalls on your 
journey through steep gorges and lush native bush on the Kaituna River. 

•	 World-class guides and top-notch safety equipment. No experience necessary! 
Can cater to any group size. 

•	 Enjoy our NEW wood-fired sauna after the river! Seamless combos also available 
with Rotorua Ziplines. 

•	 Every time you choose Rotorua Rafting you are supporting our kaupapa and our 
100-year-goal in sustainability to build back better. 

WEBSITE

https://rotoruaducktours.co.nz/
https://www.rotorua-rafting.co.nz/
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ACTIVITIES | ADVENTURE

ADVENTURE

ROTORUA ZIPLINES
•	 Zipline over waterfalls, including the seven-metre Tutea Falls, on a total of four 

thrilling ziplines and one swing bridge. Discover the magic within the Ōkere Falls 
forest on a series of boardwalks and learn about our conservation mission. 

•	 Become a part of our reforestation journey - a project where we aim to plant 
100,000 native trees by the end of 2030 (we’d already planted 65,000 by the 
end of 2025!) so Ōkere Falls can thrive for generations to come. 

•	 Suitable for all ages and abilities, your two expert local zipline guides will keep 
you entertained with stories of our ancestors and our deep connection with the 
area.

WEBSITE

ADVENTURE

SKYLINE ROTORUA
•	 Skyline Gondola: Ride the gondola 487 metres above sea level to the top of 

Mount Ngongotahā and take in panoramic views of Rotorua, its geothermal 
landscape, and surrounding lakes.

•	 Skyline Luge: Race down one of five thrilling luge tracks, enjoying twists, turns, 
and scenic views with full control over your speed and direction. Day and night 
rides are available.

•	 HyFly Zipline: Soar above the treetops on a 400-metre dual zipline, reaching 
speeds of up to 60km/h with stunning views over Lake Rotorua.

•	 SkySwing: Experience Rotorua’s highest adrenaline attraction as you’re lifted 50 
metres into the air before swinging at speeds of up to 150km/h.

WEBSITE

https://www.rotoruaziplines.nz/
https://rotorua.skyline.co.nz/
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ADVENTURE

TE PUIA
•	 Come face to face with the biggest, naturally active geyser in the Southern 

Hemisphere - Pōhutu Geyser - and enjoy the up close experience with New 
Zealand Kiwi, in our brand new kiwi Conservation Centre.

•	 Watch local kai (food) be prepared in Ngāraratuatara - our cooking pool - and 
be mesmerised by exploding mud pools all throughout the valley

•	 Discover Te Puia’s history and lineage with a personalised guided tour – each 
guide adds a personal touch to inspire and help visitors truly connect with the Te 
Puia experience.

WEBSITE

ADVENTURE

TOHU EXPERIENCES
•	 Customisable activity options means we can cater for groups both large and 

small. Our group of companies includes activity operations and we have strong 
relationships with many other operators around New Zealand, allowing us to 
provide total activity solutions for you.

•	 Tohu Experiences has been in operation for 30 years and boasts extensive 
knowledge of New Zealand. We specialise in central North Island tourism and 
events sectors, operating small boutique luxury options right through to major 
New Zealand events attracting tens of thousands of visitors.

•	 We are an event management company as well as a transport and activity 
provider. This means we know what event organisers and PCOs need. We can 
provide as little or as much support as you require.

WEBSITE

https://www.tepuia.com/
https://www.hetohu.com/


BUSINESS EVENTS ACTIVITIES  GUIDEROTORUANZ 16

ACTIVITIES | ADVENTURE

ADVENTURE

VELOCITY VALLEY
•	 Ready for the longest four seconds of your life? Take on Vertigo, our newest ride 

featuring a 43-metre vertical drop with nothing holding you back.

•	 At Velocity Valley, we offer a one-of-a-kind mix of adrenaline experiences all in 
one place. From the giant swing of Swoop, to the high-speed thrills of the Agrojet 
sprint boat, the world exclusive Shweeb monorail race, and the sensation of flight 
with Freefall Xtreme, there’s something for everyone.

•	 Our range of activities caters to all comfort levels and adventure appetites, 
making it the perfect destination for unforgettable team bonding, whether you’re 
a group of 20 or 250.

•	 Ride selections are flexible and can be chosen once you arrive, so there’s no 
need to pre-book specific activities. 

WEBSITE

ADVENTURE

VOLCANIC AIR
•	 From the very first sensation of lift-off to the excitement of exploring a truly 

unique landscape, our experiences are designed to suit a wide range of guests. 
Whether it’s a conference group, executive retreat, or a small team of managers 
or top-performing staff, we offer memorable options that reward and inspire.

•	 Touch down on the summit of Mount Tarawera - accessible only by helicopter 
- or explore iconic geothermal destinations such as Orakei Korako, Wai-O-Tapu 
and Waimangu Volcanic Valley.

•	 These experiences can be tailored to suit smaller, premium groups, making them 
ideal for incentive travel, leadership teams, or high-value client hosting.

WEBSITE

https://velocityvalley.co.nz/
https://www.volcanicair.co.nz/
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ADVENTURE

VOLCANIC HILLS TASTING ROOM
•	 The Volcanic Hills Tasting Room is located at the top of the Skyline Rotorua 

gondola, with spectacular views over Rotorua.

•	 Volcanic Hills offer wine tasting experiences tailored to your group, with catering 
options available from canapés to platters.

•	 Locally made Volcanic Hills wine can be purchased directly from the winemaker 
for welcome gifts or event needs.

WEBSITE

ADVENTURE

WAIMANGU VOLCANIC VALLEY
•	 Experience spectacular volcanic craters, enormous hot water springs, beautiful 

geothermal features, rare and unusual plant life, brilliantly coloured microbiology 
and a wide array of birds. We immerse visitors in the stories of the Mt Tarawera 
volcanic eruption, its people, and the resulting dramatic landscape changes that 
created Rotorua’s geothermal park.

•	 There is a range of self-guided eco-tours as well as walks and hikes varying in 
length, along crater walkways from which visitors can view the park’s amazing 
geothermal features.

•	 Boat cruises on Lake Rotomahana give visitors the chance to see the reserve’s 
volcanic activity from a unique perspective. A regular courtesy shuttle is available 
to return visitors following the walk and cruise.

WEBSITE

https://www.volcanichills.co.nz/
https://www.waimangu.co.nz/
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ADVENTURE

WAIMARINO KAYAK TOURS
•	 Discover a secret cave that is home to thousands of glowworms scattered like 

the night stars. Learn about the life cycle and peculiarities of the glowworms from 
our knowledgeable guides.

•	 Take in the beautiful scenery and abundant birdlife, and learn the myths 
and legends linked to the area as you paddle across the lake to the stunning 
Manupirua Hot Pools.

•	 Our guides pride themselves on giving the best possible customer service. They 
have a wealth of knowledge about the waterways we paddle on, and about the 
local area.

WEBSITE

ADVENTURE

WAI-O-TAPU THERMAL 
WONDERLAND
•	 Wai-O-Tapu Thermal Wonderland is one of New Zealand’s most colourful and 

unique geothermal landscapes, shaped by thousands of years of natural activity. 
Ideal for business events and incentive groups, the park offers a visually rich 
geothermal experience unique to New Zealand.

•	 Witness the daily eruption of the Lady Knox Geyser, reaching heights of up to 20 
metres, and explore defined walking tracks leading to iconic features including 
the Champagne Pool, Roto Karikitea (Devil’s Bath), bubbling mud pools, 
steaming craters and layered sinter terraces.

•	 Visitors can explore at their own pace or enhance their visit with guided or hosted 
experiences. Catering options are available with menus tailored to accommodate 
all dietary requirements and preferences. Canapés and refreshments can also be 
served by the Champagne Pool.

WEBSITE

https://www.waimarino.com/
https://www.waiotapu.co.nz/
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ADVENTURE

WINGSPAN BIRDS OF PREY TRUST
•	 Nestled on the slopes of Mount Ngongotahā is Wingspan - Rotorua’s best-kept 

secret and a place that will take you completely by surprise. Experience our 
beautiful birds of prey up close and in spectacular flight, witness ancient falconry 
techniques in action and learn about what you can do to help secure their future.

•	 With grassroots beginnings, the Wingspan charitable trust is now New Zealand’s 
leading conservation, education and research organisation for birds of prey. 
By choosing a visit to Wingspan, you are making a direct contribution to 
conservation in action.

•	 Only a short 10-minute drive from the centre of Rotorua and open six days a 
week, Wingspan has the flexibility to host groups of up to 40 for a memorable 
team-building experience, ranging from the budget-friendly to the more 
premium, exclusive options.

WEBSITE

ADVENTURE

ZORB ROTORUA
•	 ZORB Rides: Experience the world’s only ZORB rides with four unique tracks, 

warm-water rides, hot tubs, and plenty of opportunities for fun and team 
bonding.

•	 The Venue @ ZORB: Host meetings, celebrations, or corporate events in a 
versatile event space overlooking the ZORB tracks, complete with a bar, outdoor 
kitchen, marquee, and scenic countryside views.

•	 Corporate Team Building: Bring teams together with fully hosted team-building 
challenges, complemented by flexible catering options ranging from casual 
shared meals to premium dining experiences.

WEBSITE

https://www.wingspan.co.nz/
https://zorb.com/
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Māori Culture
Te Ao Māori
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MĀORI CULTURE MĀORI CULTURE

BURIED VILLAGE OF TE WAIROA TE PĀ TŪ
•	 The Buried Village - where stories of the Mount Tarawera eruption come to life. 

Stories of survival and resilience are told throughout our museum exhibits and in 
over one kilometre of heritage excavations.

•	 Wander through our beautiful park where the people of Te Wairoa lived before 
the eruption. Enjoy the beautiful Te Wairoa Stream and waterfall walk. Often 
described as peaceful and tranquil, the regeneration hides the scars of one of 
New Zealand’s deadliest disasters.

•	 Our café and outdoor areas provide the perfect opportunity to extend your visit 
and enjoy some great hospitality. Packages created on request.

•	 Te Pā Tū shares four-hour evening feasts aligned to and changing with the 
maramataka (Māori lunar calendar).

•	 Feast on Māori song, tradition and divine seasonal kai (cuisine) within our 
forest pā (village), towering tawa trees, blazing bonfires and forestformed 
amphitheatre.

•	 Hākari (feasting) begins with forest horotai (canapés) and culminates in a lavish 
three-course fusion feast.

WEBSITE WEBSITE

https://www.buriedvillage.co.nz/
https://te-pa-tu.com/
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MĀORI CULTURE MĀORI CULTURE

TE PUIA WHAKAREWAREWA - THE LIVING
MĀORI VILLAGE

•	 Enjoy a spine-tingling cultural performance including the traditional welcome 
ceremony, songs, chants, poi and haka within the impressive traditionally-carved 
wharenui or meeting house.

•	 Watch skilled carvers and weavers demonstrate their expertise at the New 
Zealand Māori Arts and Crafts Institute, where indigenous material culture is on 
display through the lens of internationally recognised artists.

•	 Come face-to-face with the biggest naturally active geyser in the Southern 
Hemisphere, Pōhutu Geyser, and enjoy the up-close experience with New 
Zealand kiwi in our brand new Kiwi Conservation Centre.

•	 Authentic Māori cultural and geothermal experience, ideal for conferences, 
incentives and corporate groups.

•	 Guided cultural tours and self-guided geothermal trails offer flexible, immersive 
experiences.

•	 Signature cultural performances showcase Māori storytelling, song and dance.

•	 Set among steaming springs, bubbling mud pools and the iconic Pōhutu Geyser

•	 Home to two Māori subtribes, offering genuine cultural connection and insight.

WEBSITE WEBSITE

https://www.tepuia.com/
https://whakarewarewa.com/
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Spa & Wellness
Ngā Wāhi Hauora

BUSINESS EVENTS ACTIVITIES GUIDE
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SPA & WELLNESS SPA & WELLNESS

HELL’S GATE GEOTHERMAL
RESERVE & MUD SPA

POLYNESIAN SPA

•	 Explore Rotorua’s most active geothermal reserve with guided tours and 
authentic Māori cultural experiences.

•	 Relax in New Zealand’s only geothermal mud spa, with sunrise and twilight spa 
options.

•	 Exclusive after-hours access, private group experiences, and shuttle transfers 
available for premium groups.

•	 Just 20 minutes from central Rotorua, with a luxury eco-retreat and private mud 
spa complex planned for the future.

•	 Iconic geothermal spa offering wellness experiences for conferences, incentives, 
delegate programmes, and pre- or post-event activities.

•	 Pavilion Pools, Deluxe Lake Spa, and private pools cater to groups of all sizes, 
with exclusive-use options available.

•	 Mahoney Wellness and Events Room accommodates up to 60 guests for 
workshops, wellness sessions, and private functions.

•	 Spa treatments, yoga, meditation, mindfulness, and sound healing can be 
incorporated into tailored programmes.

•	 On-site catering available through 88Ra Café, from light refreshments to private 
dining.

WEBSITE WEBSITE

https://www.hellsgate.co.nz/
https://www.polynesianspa.co.nz/
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SPA & WELLNESS SPA & WELLNESS

SECRET SPOT HOT TUBS ROTORUA WAI ARIKI HOT SPRINGS AND SPA
•	 Nestled in the heart of New Zealand’s mountain biking mecca, Secret Spot Hot 

Tubs Rotorua is forest bathing at its finest and has won the global award for 
the Best Luxury Forest Bathing Spa in the World Luxury Spa Awards four years 
running.

•	 Soak in your own cedar hot tub filled with fresh spring water, overlooking the 
stunning Whakarewarewa Forest and Puarenga Stream. It’s the perfect spot to 
reconnect with nature and friends after your day’s adventures. Enjoy craft drinks 
delivered directly to your hot tub at the push of a button, as well as refreshing 
cold plunge tubs.

•	 Our unique BaseCamp street food café and craft bar offers a range of craft beer, 
wine and cider, and serves up incredible smash burgers.

•	 Discover the newest addition to Rotorua’s geothermal offering with a unique 
five-star cultural spa and wellness experience, ideal for business events and 
conference groups seeking something truly memorable.

•	 At Wai Ariki Hot Springs and Spa, guests experience traditional spa and 
bathing therapies inspired by Māori wellness practices. The spa celebrates the 
intergenerational legacy of the local iwi, Ngāti Whakaue, alongside Rotorua’s 
renowned spa heritage.

•	 Situated on the shores of Lake Rotorua, Wai Ariki Hot Springs and Spa 
combines geothermal mineral bathing with authentic culture in a distinctive 
setting designed to help delegates relax, recharge, and reconnect beyond the 
conference room.

WEBSITE WEBSITE

https://secretspot.nz/
https://www.wai-ariki.co.nz/
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SPA & WELLNESS SPA & WELLNESS

CONTACT

Address

Phone Number

WAIKITE VALLEY HOT POOLS
•	 Geothermal bathing options for family, friends and colleagues to enjoy. Both 

public and private bathing options available.

•	 Enjoy geothermal waters directly from the magnificent Te Manaroa Spring. All 
pools re-filled daily to ensure a pure bathing experience.

•	 Stroll the Eco-Trail to see the raw geothermal power that is Te Manaroa, New 
Zealand’s largest single source of natural geothermal boiling water.

WEBSITE

https://www.hotpools.co.nz/


ACTIVITIES | GOLF
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Golf
Hahaupōro
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ACTIVITIES | GOLF

GOLF GOLF

ARIKIKAPAKAPA ROTORUA
GOLF CLUB

LAKEVIEW GOLF AND COUNTRY 
CLUB

•	 Play one of the world’s most unique golf experiences. Set amongst natural 
geothermal landscapes, Arikikapakapa offers a truly unforgettable round where 
steam rises beside fairways and greens are shaped by the land itself. A must-
play for visitors to Rotorua

•	 Enjoy a welcoming, championship-quality course suitable for all abilities, with 
beautifully maintained greens and scenic lakefront holes.

 
•	 Full-service pro shop, club and cart hire available - everything you need for a 

great day on the course.
 
•	 Proudly located on the Arikikapakapa Reserve (land gifted by Ngāti Whakaue) 

the course sits alongside the world-famous Whakarewarewa geothermal valley, 
just minutes from central Rotorua accommodation and next door to Te Puia and 

•	 Lakeview is a unique free-draining 18-hole golf course with undulating fairways 
and challenging greens. The stunning views of Lake Rotorua and surrounding 
countryside, along with the peaceful and tranquil environment, make this course 

WEBSITE WEBSITE

https://arikikapakapagolfrotorua.co.nz/
https://lakeviewgolf.co.nz/


Let us look after you

The RotoruaNZ Business Events team are your on-the-ground event 
specialists, who know all things Rotorua. We’re here to help you find the 
best venue, accommodation, activity, or supplier to ensure you plan a 
successful business event.

Waiho mā mātau koe e manaaki

Let’s Talk
businessevents@rotoruanz.com
rotoruanz.com/meetings-and-conferences
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TONY DICKSON
Business Events Portfolio Manager

Tony.Dickson@RotoruaNZ.com

+64 21 387 808

LEAH MORRISON
Sales Executive – Business Events

Leah.Morrison@RotoruaNZ.com

+64 22 416 4389

CLAUDIA MCNEILL
Sales Executive – Business Events

Claudia.Mcneill@RotoruaNZ.com

+64 27 393 7625

SIMONE WALKER
Sales Coordinator – Business Events

Simone.Walker@RotoruaNZ.com

+64 21 209 6099


